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To:  Hometown America Residents 
Re: COVID-19 Information and Resources 
Date: March 30, 2020 
 
Hometown America management would like to provide you with information that may be of assistance 
during the current COVID-19 pandemic.  Included is information from the CDC about staying safe during 
the pandemic, information regarding the new Coronavirus Aid, Response, and Economic Security Act 
(CARES Act), and a variety of federal, state and local resources to assist those impacted by COVID-19. 
 
PROTECTING YOURSELF DURING THE COVID-19 PANDEMIC 
 
Following is what the Centers for Disease Control and Prevention (CDC) recommends residents of 
retirement communities do to help stay safe during the pandemic.  This guidance may be applied at all-
age communities as well.  (Notice links to additional information in blue.)     

What residents can do: 

Residents can follow the recommendations for persons at higher-risk of COVID-19 to protect themselves 
and others: 

• Clean your hands often 
• Wash your hands often with soap and water for at least 20 seconds, especially after blowing your 

nose, coughing, or sneezing, or having been in a public place/common area. 
• If soap and water are not available, use a hand sanitizer that contains at least 60% alcohol. 
• To the extent possible, avoid touching high-touch surfaces in public places – elevator buttons, 

door handles, handrails, handshaking with people, etc. Use a tissue or your sleeve to cover your 
hand or finger if you must touch something. 

• Wash your hands after touching surfaces in public places. 
• Avoid touching your face, nose, and eyes. 

Additionally, they can avoid close contact: 

• Stay in your homes or outdoors away from groups of people, as much as possible. 
• Limit visitors to persons essential to maintaining their health, well-being, and safety. Social 

interaction is important; however, in-person social interactions are associated with increased risk 
of infection. 

• Learn and practice alternative ways to interact, including replacing in-person group interactions 
with video or telephone calls. 

• Learn more about managing stress and anxiety during COVID-19. 

Establish a “buddy” system to ensure they stay connected. 

Residents can seek out a “buddy” who will regularly check on them (using preferably non-face-to-face 
communication) and help care for them if they get sick. This person cannot be a person who is at higher 
risk of complications if they become ill with COVID-19. 

https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/high-risk-complications.html
https://www.cdc.gov/coronavirus/2019-ncov/prepare/managing-stress-anxiety.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-home-care.html
https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/high-risk-complications.html
https://www.cdc.gov/coronavirus/2019-ncov/specific-groups/high-risk-complications.html
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Ensure continuity of the regular care and medical services they receive. 

Residents can work with their primary caretakers to identify alternative caretakers to ensure continuity 
of care should there be any interruptions to the regular services they receive. Telemedicine services may 
be available to them. They can work with their medical providers to determine if any elective procedures 
or non-emergent services can be delayed without negatively impacting their health. They can ask their 
medical providers if they have a formal “telehealth” system for their regular appointments and, if not, ask 
if they can still communicate by telephone (instead of visits) to reduce the number of face-to-face 
interactions. 

Have medication and supplies on hand. 

Residents may want to consult with their healthcare providers and, if possible, plan to keep an extra 
supply of their regular prescriptions. Mail-order medications also could be considered as an alternative 
for those unable to get longer supplies of medication. They can ensure that they have an adequate supply 
of food and everyday essentials in their homes should a disruption occur for an extended period. 

Keep their homes clean and disinfected. 

It is important that residents keep their homes clean and disinfected by following these instructions. If 
they become ill or if they are caring for someone who is ill, they can follow the guidance found here. 

 

CORONAVIRUS AID, RESPONSE, AND ECONOMIC SECURITY ACT (“CARES ACT”) 

Following are excerpts from ‘What’s Inside The Senate’s $2 Trillion Coronavirus Aid Package’ (Snell, K., 
March 26, 2020, NPR).  View the full article at:  https://www.npr.org/2020/03/25/818881845/senate-
reaches-historic-deal-on-2t-coronavirus-economic-rescue-package 
 
The Senate has passed a roughly $2 trillion coronavirus response bill intended to speed relief across the 
American economy. This is the third aid package from Congress and is meant to keep businesses and 
individuals afloat during an unprecedented freeze on the majority of American life. 
 
The bill includes several elements aimed at helping keep people engaged in the economy. That means 
direct cash for many, plus expanded unemployment benefits and new rules for things like filing your taxes 
and making retirement contributions. 
 
Cash payments:  Most individuals earning less than $75,000 can expect a one-time cash payment of 
$1,200. Married couples would each receive a check and families would get $500 per child. That means a 
family of four earning less than $150,000 can expect $3,400.  The checks start to phase down after that 
and disappear completely for people making more than $99,000 and couples making more than $198,000. 
The cash payments are based on either your 2018 or 2019 tax filings. People who receive Social Security 
benefits but don't file tax return[s] are still eligible, too. They don't need to file taxes; their checks will be 
based on information provided by the Social Security Administration. 

https://www.cdc.gov/coronavirus/2019-ncov/prepare/cleaning-disinfection.html#routine-cleaning
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/index.html
https://www.npr.org/2020/03/25/818881845/senate-reaches-historic-deal-on-2t-coronavirus-economic-rescue-package
https://www.npr.org/2020/03/25/818881845/senate-reaches-historic-deal-on-2t-coronavirus-economic-rescue-package
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Extra unemployment payments: The bill makes major changes to unemployment assistance, increasing 
the benefits and broadening who is eligible. States will still continue to pay unemployment to people who 
qualify. That amount varies state by state, as does the amount of time people are allowed to claim it.  This 
bill adds $600 per week from the federal government on top of whatever base amount a worker receives 
from the state. That boosted payment will last for four months.  The legislation also adds 13 weeks of 
unemployment insurance. People nearing the maximum number of weeks allowed by their state would 
get an extension. New filers would also be allowed to collect the benefits for the longer period. 
 
Gig workers and freelancers: Typically, self-employed people, freelancers and contractors can't apply for 
unemployment. This bill creates a new, temporary Pandemic Unemployment Assistance program through 
the end of this year to help people who lose work as a direct result of the public health emergency. 
 
Tax returns: Some people have not filed their 2019 tax returns, but that's OK. The filing deadline has been 
extended to July 15. The IRS also says that people who have filed or plan to can still expect to receive a 
refund if they are owed one. 
 
Temporary student loan relief: All loan and interest payments would be deferred through Sept. 30 
without penalty to the borrower for all federally owned student loans. 

Following is information from the Society for Human Resource Management (www.shrm.org) outlining 
some provisions of the CARES Act. 

Health Care 
 

• Clarifies that all testing for coronavirus (COVID-19) is to be covered by private insurance plans 
(fully-insured and self-insured) without cost sharing. Coverage extends to any services or items 
provided during a medical visit—including an in-person or telehealth visit to a doctor’s office, 
an urgent care center, or an emergency room —that results in coronavirus testing or screening. 
This coverage requirement began on March 18 (when Families First Coronavirus Response Act 
was enacted) and remains in effect only while there is a declared public health emergency (as 
defined under federal law). 

 

• Changes the use of health savings accounts (HSAs) paired with high-deductible health plans 
(HDHPs). Allows a high-deductible health plan (HDHP) with a HSA to cover telehealth services 
prior to a patient reaching the deductible. This means that telehealth and other remote care 
services could be covered pre-deductible without violating federal rules for HDHPs paired with 
an HSA. This provision is temporary and will sunset December 31, 2021 unless Congress takes 
future action to extend or make permanent. 

 

• Inclusion of certain over-the-counter medical products as qualified expenses. Allows patients to 
use funds in HSAs, Flexible Spending Accounts, Archer medical savings accounts and health 
reimbursement arrangements for the purchase of over-the-counter medical products, including 
those needed in quarantine and social distancing, without a prescription from a physician. This 
change would apply for amounts paid or expenses incurred after December 31, 2019. 

 

http://www.shrm.org/
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Retirement 
 

• Waives the 10% tax on early withdrawals up to $100,000 from a retirement plan or IRA (made 
on or after January 1, 2020) for an individual who is diagnosed with COVID-19; whose spouse 
or dependent is diagnosed with COVID-19; who experiences adverse financial consequences as 
a result of being quarantined, furloughed, laid off, having work hours reduced, being unable to 
work due to lack of child care due to COVID-19, closing or reducing hours of a business owned 
or operated by the individual due to COVID-19; or other factors as determined by the Treasury 
Secretary. 

 

• Permits individuals to pay tax on the income from the distribution over a three-year period and 
allows individuals to repay that amount tax-free back into the plan over the next three years. 
Those repayments would not be subject to the retirement plan contribution limits. 

 

• Doubles the current retirement plan loan limits to the lesser of $100,000 or 100% of the 
participant’s vested account balance in the plan. Individuals with an outstanding loan from their 
plan with a repayment due from the date of enactment of the CARES Act through Dec. 31, 2020, 
can delay their loan repayment(s) for up to one year. 

 

• Waives the required minimum distribution rules for accountholders who are age 70-1/2 or older 
that are subject to mandatory minimum distributions for certain defined contribution plans 
and IRAs for calendar year 2020. This provision provides relief to individuals who would 
otherwise be required to withdraw funds from such retirement accounts during the economic 
slowdown due to COVID-19. 

 
 


